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The relationship between the quality of electronic services and instant buying behavior with the
mediating role of brand experience (a case study of Digikala customers in Khorramabad city)

Abstract

The purpose of this research is to investigate the relationship between the quality of electronic
services and instant purchase behavior with the mediating role of brand experience in DigiKala
customers. According to the existing background in this field, a model consisting of four questions
was tested. The current research was implemented using a descriptive-survey method of collecting
data and the data was collected using a questionnaire, the validity of the questionnaires was confirmed
by the content validity method and their reliability was confirmed by calculating Cronbach'’s alpha. In
this study, simple random sampling method was used to select the sample group. The sample
population is all Digikala customers in Khorramabad city and according to Morgan's table, the sample
size is 384 customers of Khorramabad city. In this research, spss19 software was used to check and
test hypotheses. The results of the research showed that the quality of e-services and impulse buying
behavior have a positive and significant relationship, and also that the impulse buying behavior has a
positive and significant relationship with the brand experience of Digikala customers, and finally, the
effect of the mediating role of brand experience on the relationship between the quality of e-services
and positive impulse buying behavior And it was meaningful.

Keywords: Electronic service quality, impulse buying behavior, brand experience
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