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Avrticle Info ABSTRACT
Avrticle type: Obijective: Today, psychological terror (mental violence, disorder and harassment) is seen in
Research Article administrative and organizational environments, which, if it is not dealt with quickly, in

addition to harmful personal injuries to the person subjected to psychological terror (mob)
done), it is also costly for the organization. The present research was conducted with the aim

Article history: of identifying and prioritizing the factors affecting the psychological terror of employees in
o : Lorestan University.

Ez\i?slzgq- ig "]\3%020220121 Methodology: This research is a type of mixed research with a qualitative and quantitative

Accepted' 16 June 2021 approach in the analogical-inductive paradigm, which is applied in terms of purpose and

sequential exploratory in terms of nature and method. The statistical population of the present
study is the management and psychology professors of Lorestan University, and 14 of them
were selected as sample members using the purposeful sampling method. In the qualitative

Keyword§: part, a semi-structured interview was used to collect the data, the validity and reliability of
psychol ogi cal terror, which was confirmed using the CVR coefficient and the Kappa-Cohen test, and the data
nobbi ng, obtained from the interview using the Atlas.ti software and the method Content analysis was

analyzed based on coding and the factors affecting mental terror were identified. In the
quantitative part, a Delphi questionnaire was used to collect data, and its validity and reliability
were confirmed using content validity and re-testing, and prioritization of psychological terror
factors was done using the fuzzy Delphi method.

psychological violence,
organization.

Conclusion: The results of the research show that 15 factors have an effect on the
psychological terror of employees in Lorestan University, which are distance from spirituality
and ethics in the colleagues of the organization, huge differences in the age and history of
colleagues, external attractiveness, arousing the jealousy of colleagues. High social interaction
and communication and not participating in informal groups and parties are the most important
factors.
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