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Application of goal programming in marketing activities, Case study: Abyek Cement
Company

Building customer relationships is a real challenge that requires knowledge and understanding of
marketing concepts as well as their practical application. Considering that the main goal of any organization
is to meet the needs of customers, managers must in order to satisfy customers and meet their needs to make
proper and comprehensive planning in the organization to achieve the overall goals of the company in the
direction of customer orientation. The purpose of this study is application of goal programming in marketing
activities of Abyek cement company. Necessary information was obtained through study and interviews with
experts of Abyek cement company and preparation of a questionnaire. Prioritization of factors obtained from
the questionnaire was done through AHP software. In the next step, using the limitations and results of AHP,
the desired problem was modeled using the goal programming tool and solved through Lingo 8 software, and
finally a suitable combination of desired factors was achieved in order to advance the company's marketing
goals. The most important aspect of this research was the planning and modeling of marketing activities of
Abyek cement company in a quantitative manner that has not been done in other studies. In the end, practical
suggestions for better performance of this company and also for the use of executive managers of other
companies were presented.

Key Words: Marketing Activities, Customer, Goal Programming, Modeling
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