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EXTENDED ABSTRACT

Introduction

Urban symbols embody meanings that become institutionalized within a society’s culture and are
closely associated with collective identity . Identity encompasses material, biological, cultural, and
psychological indicators that distinguish individuals, groups, communities, and cultures. Urban
identity, as a complex and dynamic concept, requires a multidisciplinary, place-based approach
that considers physical contexts and the perspectives of diverse stakeholders. Integrating these
perspectives provides a framework for analyzing urban identity and informing decision-making
in line with sustainable development principles.

Against this background, this study examines the role of urban symbols in sustaining urban identity,
focusing on Milad Tower in Tehran. It investigates the tower’s contribution to five dimensions
of the city’s identity: physical-spatial, socio-cultural, economic, environmental-ecological,
and political-strategic sustainability. The central research question is: How has Milad Tower
contributed to the formation and sustainability of Tehran’s urban identity across these dimensions,
from the perspective of experts?

The findings aim to support urban planners and administrators in strengthening identity-related
connections and preserving Tehran as a repository of collective memory. They may also inform
urban institutions” efforts to enhance social responsibility, foster meaningful engagement with
citizens, and cultivate a shared urban identity aligned with sustainable development goals.
Material and Methods

The study population comprised managers, experts, and specialists in culture, art, urban planning,
architecture, management, and urban sociology. Using purposive sampling based on expert
judgment, 17 participants were recruited and interviewed in person. Data were collected through
semi-structured interviews. Although theoretical saturation was achieved by the tenth interview,
data collection continued until 17 interviews had been completed to obtain a more comprehensive
account of the perspectives and opinions of experts and urban managers regarding the subject
under investigation.

To assess the quality of the interview protocol, criteria of credibility and reliability in qualitative
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research were applied, drawing on Talebpour & Beiranvand (2013). The initial interview protocol
was developed based on the relevant theoretical literature and the study’s objectives. It was
subsequently submitted to several university professors and subject-matter experts for content review
and professional evaluation.

Results and discussion

The findings indicate that Milad Tower has notadequately fulfilledits potential to contribute to Tehran's
urban identity across the five dimensions examined. Physical-spatial dimension. Milad Tower can be
classified as a functional urban landmark that was initially constructed to serve telecommunications
purposes, with a symbolic role subsequently attributed to it. This functional origin appears to have
limited its capacity to serve as a meaningful and identity-forming urban symbol.

Socio-cultural dimension. The tower’s performance has varied over time in response to the
preferences and priorities of successive managers and mayors. Discontinuity in programming, a
lack of coordination among the tower’s various operational units, and high fees for services provided
to tourists and visitors have discouraged public visitation. These factors have also constrained the
development of emotional and cognitive connections between Milad Tower and the wider public,
thereby limiting its capacity to foster a shared sense of urban identity.

Economic dimension. Milad Tower has not fully capitalized on its tourism potential and has been
unsuccessful in generating substantial economic value and attracting investment. Consequently, its
capacity to contribute to the economic dimension of Tehran’s urban identity remains limited.
Environmental-ecological dimension. The tower’s environmental performance has been adversely
affected by its inappropriate siting, insufficient consideration of seismic hazard zoning and fault
lines, disregard for the region’s ecological carrying capacity, degradation of the surrounding hills’
natural environment, destruction of vegetation without adequate replacement, and increased pressure
on regional water resources. The study also identifies increased urban air pollution as a concern.
Collectively, these factors indicate that Milad Tower has not made a positive contribution to the
environmental-ecological sustainability of Tehran's urban identity.

Political-strategic dimension. The findings point to the tower’s limited influence on the political-
strategic dimension of Tehran’s urban identity. This limitation is associated with its limited
involvement in activities with political and diplomatic significance, including election-related events,
regional, national, and international political and diplomatic meetings, and the hosting of prominent
domestic and international political figures.

Conclusion

The findings demonstrate that Milad Tower, despite its status as a prominent symbol of Tehran, has
not played a sufficiently significant role in sustaining the city’s urban identity . From the perspective of
urban experts, ineffective management and inadequate promotional strategies have undermined the
tower’s potential to function as an identity-forming symbol. Addressing these shortcomings requires
more effective management practices, more coherent programming and promotion, and greater efforts
to cultivate a sense of belonging and attachment to the tower among Tehran's residents. In addition,
strengthening the tower's engagement with activities of political and diplomatic significance could
enhance its contribution to the political-strategic dimension of the city’s identity. Overall, realizing
Milad Tower’s potential as an urban symbol requires an integrated approach that addresses its physical -
spatial, socio-cultural, economic, environmental-ecological, and political-strategic dimensions.
Keywords
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