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The relationship between website quality and customer experience with instant
purchase behavior of Digikala customers in Lorestan

Abstract
Purpose: This research was conducted with the purpose of investigating the
relationship between website quality and customer experience with the instant purchase
behavior of Digikala customers in Lorestan.
Methodology: The research method was descriptive and in terms of correlation type
and applied in terms of purpose. The statistical population of this research includes
Digikala customers in Lorestan. Considering that the population is not limited, 384
people were selected using the simple random sampling method using the Georgesi and
Morgan table.
Findings: The data collection tool was standard questionnaires. To analyze the data,
Kolmogorov-Smirnov test, Pearson correlation test, step-by-step regression analysis by
statistical software 19Spss were used.
Results: The results showed that there is a positive and significant correlation between
website quality dimensions and impulse buying behavior, as well as a positive and
significant correlation between customer experience and impulse buying behavior.
Keywords: website quality, customer experience, instant purchase behavior, Digikala
customers, Lorestan province.
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