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Artice

Objective: This study investigates the mediating role of moral judgment between internet moral self-efficacy and the
intention of ethical behavior and its effect on the customer's online purchase intention. Today, due to attracting the
attention of customers, compliance with ethical issues has resulted in more customer satisfaction and trust, and
considering that e-commerce and online shopping takes place in an environment where the buyer and seller do not
have access to each other in person, compliance with ethics and ethical behaviors have It is important.

Methodology: This research is from the point of view of practical purpose and from the point of view of descriptive
research method, the statistical population of which is post-graduate students who have at least once experienced
online shopping. The method of data collection in this research is field and the instrument is a questionnaire

Conclusion: The results of this research showed that ethical self-efficacy and internet ethical judgment have a
significant effect on the internet ethical behavioral intention and the customer's online purchase intention. Also,
Internet moral self-efficacy has a significant effect on Internet moral judgment, and Internet moral judgment
mediates the relationship between Internet moral self-efficacy and Internet ethical behavioral intention. Due to the
importance of online shopping and the important role of consumers' ethical behavior in online shopping, this field
remains hidden from the eyes of researchers and there is no notable research that investigates this phenomenon
among lranian consumers. Therefore, considering the importance of customers' desire to buy online in the growth
and excellence of companies, as well as the double importance of observing ethics in the online environment, this
research was conducted

Keywords: Internet ethical self-efficacy, Internet ethical judgment, Internet ethical behavioral intention, Customer
online purchase intention.
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