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Relationship between quality of work life and organizational commitment:the role of moderators
Employee empowerment

Abstract:

The aim of the present research, the role of employee empowerment in the relationship between quality of
work life and their organizational commitment. The present research is of a descriptive- correlative type
that is based on the Census; 80 questionnaires were distributed among Staff Imam Hasan Mojtaba
hospitals in Kalat. The data collection tools were 3 questionnaires: quality of work life questionnaire
(1973), the organizational commitment questionnaire of Allen and Meyer (1990), the Spreitzer’s
empowerment questionnaire (1996). To determine the reliability coefficient of the questionnaires |,
Cronbach's alpha coefficient was used . Cronbach's alpha coefficients obtained for the three
guestionnaires, 85%, 78% and 92% respectively. To analyze the data, structural equation modeling and
multiple regression was used. The findings show that the quality of work life and organizational
commitment have a significant relationship.There is also a relationship between the quality of working life
and employee empowerment (with the possibility of 99% have been identified. The results also show that
employee empowerment have significant relationship with organizational commitment()with the

possibility of 99% . In addition, research findings suggest an indirect impact the quality of working life on
Organizational commitment this effect with the number 0.45 and is marked with 99% probability.

KeyWords: quality of work life, organizational commitment, employee empowerment
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